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Long-term 
Disability Insurance. 
For many people, every paycheck counts. What would happen to your bills, your savings, and your 
lifestyle if you couldn’t work? With disability insurance, you’ll receive a portion of your paycheck if you 
become disabled and can’t work for a period of time due to a covered illness or injury. It provides you 
and your family additional financial security to help pay for daily living expenses, the mortgage, or 
unplanned medical costs. It’s like having insurance for some of your paycheck. 

Information you’ll need: 
›

›

Personal information, such as your 
name, address, phone number, birth 
date, Social Security number, and 
email address 
Employment information, such as 
employer's name, email address, date
of hire, and job title 

› The reason for your claim – illness, 
injury, or pregnancy 

› Workers' compensation claims you've
filed or plan to file 

› Details about doctor, hospital, or clinic
visits, including dates and contact 
information 

› Bank information if you'd like your 
benefit payments deposited directly 
into your checking or savings account 

Questions? 
Call (888) 842-4462 or (866) 562-8421 
(Español) to speak with a customer 
service representative. 

How to file a LTD claim.
For an LTD claim, contact New York Life Group Benefit Solutions at least 30 days 
before the start of your LTD. If you have STD insurance, the claim will automatically 
be started for you. 

Submit your claim online: 

Visit myNYLGBS.com to create a new leave request online: 

› From the Home screen, select Submit an Absence Request 

› Complete the information and submit (print your confirmation page). 

› Need help registering? Contact us: (800) 644-5567. 

— You can also file your claim at: nyl.com/disability-claim. 

File your claim by phone: 

Call tollfree (888) 842-4462 between 7:00 a.m. – 7:00 p.m. CT. 

Resources to help you get back to life and work.3 

Healthy Working Life® Vocational Coaching provides coaching and technical 
assistance to LTD policyholders experiencing challenges at work due to an 
illness or injury. 

› Visit nyl.com/healthy-working-life to learn more. 

Work Wellness is an online resource to help you stay healthy at work and 
provides step-by-step instruction if you need to go out on leave 

› Visit nyl.com/workwellness to learn more. 
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