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Jenn Smith Interview Video 
 
Onscreen Text: 
New York Life Group Benefit Solutions. Jennifer Smith. Regional 
Enrollment Consultant Team Lead. 
 
Scene Description: 
A woman in a dark suit is standing in an office lobby. The New York 
Life logo is behind her. 
 
Jenn: 
I'm Jenn Smith on the regional enrollment consultant team lead, 
and I'm from Tampa, Florida. 
 
Onscreen Text: 
What do you love most about your job? 
 
Jenn: 
I really love the education aspect that we place on enrollment. I'm a 
true educator at heart, and it's important for me to help employees 
understand what benefits are available for them. I love that we go 
the extra mile. You know, benefits can be overwhelming, so it's 
important that employees understand the benefits available to 
them. And we don't all take in information the same way. Some of 
us are auditory learners. Some of us like to read, or some of us like 
to hear information from a group meeting and ask direct questions. 
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So we can provide all of those different areas and ways to reach 
employees. 
 
Onscreen Text: 
Putting Benefits to Work for People 
 
Disclaimer:  
New York Life Group Benefits Solutions products and services are 
provided by Life Insurance Company of North America, New York 
Life Insurance Company of NY, and New York Life Insurance 
Annuity and Corporation, subsidiaries of New York Life Insurance 
Company. Life Insurance Company of North America is not 
authorized in NY and does not conduct business in NY. 
 
New York Life Insurance Company 51 Madison Avenue New York, 
NY 10010 
 
© 2024, New York Life Insurance Company. All rights reserved. 
NEW YORK LIFE, and the NEW YORK LIFE Box Logo are trademarks 
of New York Life Insurance Company. 
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